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Tuesday, September 11, 2001, dawned temperate and nearly cloudless in
the eastern United States. Millions of men and women readied themselves for





of them, Khalid al Mihdhar and Majed Moqed, checked in at the American



soon followed.The Hazmi brothers, sitting in 5E and 5F, joined Hanjour in the









the hijackers were probably flying the plane.The call lasted about two minutes,
after which Policastro and a colleague tried unsuccessfully to contact the
flight.46

At 8:58, the flight took a heading toward New York City.47



At 8:54, the aircraft deviated from its assigned course, turning south.Two
minutes later the transponder was turned off and even primary radar contact
with the aircraft was lost.The Indianapolis Air Traffic Control Center repeat-
edly tried and failed to contact the aircraft.American Airlines dispatchers also
tried, without success.54

At 9:00,American Airlines Executive Vice President Gerard Arpey learned
that communications had been lost with American 77.This was now the sec-
ond American aircraft in trouble. He ordered all American Airlines flights in
the Northeast that had not taken off to remain on the ground. Shortly before



At 9:37:46,American Airlines Flight 77 crashed into the Pentagon, travel-
ing at approximately 530 miles per hour.





Because several passengers on United 93 described three hijackers on the
plane, not four, some have wondered whether one of the hijackers had been
able to use the cockpit jump seat from the outset of the flight. FAA rules allow



At least ten passengers and two crew members shared vital information with
family, friends, colleagues, or others on the ground. All understood the plane
had been hijacked. They said the hijackers wielded knives and claimed to have
a bomb.The hijackers were wearing red bandanas, and they forced the passen-
gers to the back of the aircraft.



the assault.The recorder captured the sounds of loud thumps, crashes, shouts,
and breaking glasses and plates.At 10:00:03, Jarrah stabilized the airplane.87

Five seconds later, Jarrah asked,“Is that it? Shall we finish it 





Virginia, which oversees daily traffic flow within the entire airspace system.
FAA headquarters is ultimately responsible for the management of the
National Airspace System.The 





duty to contact the Pentagon’s National Military Command Center (NMCC)
and to ask for a military escort aircraft to follow the flight, report anything
unusual, and aid search and rescue in the event of an emergency.The NMCC
would then seek approval from the Office of the Secretary of Defense to pro-



The controller checked to see if American Airlines could establish commu-
nication with American 11. He became even more concerned as its route
changed,moving into another sector’s airspace.Controllers immediately began
to move aircraft out of its path, and asked other aircraft in the vicinity to look
for American 11.108

At 8:24:38, the following transmission came from American 11:

American 11: We have some planes. Just stay quiet, and you’ll be okay.
We are returning to the airport.



In the succeeding minutes, controllers were attempting to ascertain the alti-
tude of the southbound flight.114

Military Notification and Response. Boston Center did not follow the
protocol in seeking military assistance through the prescribed chain of com-







Meanwhile, a manager from Boston Center reported that they had deci-
phered what they had heard in one of the first hijacker transmissions from
American 11:

Boston Center: Hey . . . you still there?



this stuff is gonna keep on going, we need to take those fighters, put







After consulting with NEADS command, the crew commander issued the
order at 9:23:“Okay . . . scramble Langley. Head them towards the Washington
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American Airlines Flight 11
(AA 11)
Boston to Los Angeles

United Airlines Flight 175 
(UA 175)
Boston to Los Angeles
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We found no evidence that, at this critical time, NORAD’s top command-
ers, in Florida or Cheyenne Mountain, coordinated with their counterparts at













to the NMCC shortly before 10:30, in order to join Vice Chairman Myers.








